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bml- Manage the overall business. 
B.g^ achieving return on investment, market 
share, employee satisfaction, community 
and governmental goafs. 



SML- Manage the services ottered to customers 
q.q„ meeting customer servtce level* 
service quatttr, cost and 
time-to-market objectives. 



nml- Manege the network and systems that 
deliver those services, e.g., capacity, 
diversity, and congestion 



EML- Manage the elements comprising 
the networks end systems. 



NEC- Switches, transmission, 
distribution systems, etc*.. 
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